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Key Statement 

The Australian College of Nursing (ACN) recognises that Assistants in Nursing can make a 

valuable contribution to the care of people, by assisting registered and enrolled nurses to 

provide safe, high quality care in a range of settings.  Any aspect of care delegated to an 

Assistant in Nursing by a registered nurse remains the overall responsibility of the registered 

nurse who is required to supervise all delegated activities. 

ACN believes that Assistants in Nursing’s contribution to nursing care should be 

underpinned by a nationally endorsed practice framework. This framework should identify 

the minimum formal education requirements, scope of practice, practice standards and 

codes of ethics and professional conduct for Assistants in Nursing. The nationally endorsed 

practice framework should describe a Nursing Assistant role that is uniform across Australia 

and will facilitate the utilisation and development of this role. 

Background and Rationale 

Non-regulated Healthcare Assistants work across a disparate range of settings and in 

assistant roles to a range of health professionals. They are identified by a range of titles 

including Personal Care Workers, Healthcare Assistants, Assistants in Nursing, Physiotherapy 

Assistants, Nutrition Assistants, and Physician Assistants to name a few. 

Those non-regulated healthcare assistants working with registered and enrolled nurses are 

commonly known as Assistants in Nursing (AINs). AINs have been utilised in the Australian 

healthcare system for many years, providing an essential and valuable contribution to the 

health workforce.i Whilst the majority of AINs have traditionally been employed in the aged 
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care sector,ii  more recently their roles have extended to support nurses in acute and 

specialist areas of practice, including emergency departments, perioperative settings, 

mental healthiii and dialysis units.iv Successful strategies for introducing AINs into these 

settings have included a focus on putting policies, procedures and position descriptions in 

place in order to avoid role ambiguity;v vi vii the right mix of registered/non-registered 

workforce skills to meet patient care needs;viii appropriate levels of supervision; and 

integration into a care teamix where everyone is respected for their individual contribution 

to care provision. x  

Evidence indicates that when AINs are employed to support nursing teams patients may 

receive more direct contact with care givers,xi registered nurses are able to devote time to 

complex nursing interventions, and there may be cost savings.xii  

At a national level, there is strong support for the establishment of a nationally endorsed  

practice framework for AINs which articulates a minimum level of knowledge and 

education,xiii xiva defined scope of practice, and national codes, standards and guidelines.xv   

A professional practice framework for AINs will enable all members of the nursing team to 

have clear working relationships, assist in identifying effective communication channels and 

provide a base for appropriate delegation by registered and enrolled nurses according to 

the capabilities of AINs. 

 

References 

                                                           
i
 Graham, E. and Duffield, C. (2010). An ageing workforce.  Australian Health Review. 34, 44–48. 
ii
 Chandler, M. (2003). Assistants in nursing: their emergence, roles and utilisation in aged care. Geriaction, 21 (4). 17 – 21. 

iii
 Browne, G., Cashin, A., Graham, I. and Shaw, W. (2013).  Addressing the mental health nurse shortage: undergraduate 

nursing students working as assistants in nursing in inpatient mental health settings. International Journal of Nursing 
Practice. 19, 539 – 545. 
iv

 Chow, J., San Miguel, S., LiDonni, M. & Isbister, J. (2010). The introduction of Assistants in Nursing in an Australian 
haemodialysis service. Renal Society of Australasia Journal. 6, (2). 81-87. 
v
 Department of Health. (2013). Operational directive. Assistants in nursing – duties and competencies. Government of 

Western Australia. www.health.wa.gov.au/circularsNew/pdfs/12933.pdf . Accessed 28 May 2014 
vi

 Hasson, F. (2011). Greater clarity in roles needed. British Journal of Healthcare Assistants. 050 (8). 408. 
vii

 Perry, M., Carpenter, I., Challis, D, and Hope, K. (2003). Understanding the roles of registered general nurse and care 
assistants in UK nursing homes. Journal of Advanced Nursing. 42.  (5). 497 – 505 
viii

 Carrigan, C. (2009). Mixing it up: the future of assistants in nursing. Australian Nursing Journal. October 17, (4). 
ix
 Bishop, C., Weinberg, D., Leutz, W., Dossa, A., Pfefferle, S. and Zincavage, R. (2008). Nursing assistants’ job commitment: 

effect of nursing home organisational factors and impact on resident wellbeing. Gerontologist. 48 (1), 36 - 45 
x
 Department of Health. (2014).Health assistants (nursing). Implementation Guide. Victorian Government. 

www.health.vic.gov.au/workforce. Accessed 31 May 2014 
xi
 Shearer, T. (2013). Getting the mix right: assistants in nursing and skill mix. Australian Nursing and Midwifery Journal. 

November 13, 21, (5). 

http://www.health.wa.gov.au/circularsNew/pdfs/12933.pdf
http://www.health.vic.gov.au/workforce


 

 3 ACN Position Statement. Non-regulated Health Care Assistants (however titled). DRAFT 3 

 

                                                                                                                                                                                     
xii

 McKenna, H & Hasson, F. (2004). Patient safety and quality of care: the role of the health care assistant. Journal of 
Nursing Management. 12, 452 - 459 
xiii

 O’Shea, L. 2009. Accredited training for HCAs. Practice Nurse. 37(6), 42-43.  

xiv
Department of Health. (2014). Health assistants (nursing) implementation guide. State Government of Victoria. 

www.health.vic.gov.au/workforce. Accessed 2 July 2014.  
xv

 Australian College of Nursing. (2014). ACN Submission on the Consultation paper: A National Code of Conduct for health 

care workers. April 

http://www.health.vic.gov.au/workforce

